REPORT OF GRIEVANCE REDRESSAL COMMITTEE
2021-22

The Grievance Redressal Committee was reconstituted for the academic year 2021-22 with
16 faculty members and 18 student representatives. The initiation of the committee
commenced with an official meeting to discuss in detail the duties and responsibilities of the
committee. The committee organized an awareness programme for the first year students to
provide a good understanding of the grievance redressal mechanism followed in the
institution. The committee organised 2 meetings in the year to discuss and redress the
grievances of the year. The grievance redressal cell has received 5 written complaints and
have redressed successfully.
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GRIEVANCE REDRESSAL COMMITTEE
MEETING 2021-22
11/08/2021
AGENDA:-

e To present the grievance committee report of the academic year 2020-21

e To constitute the grievance committee for the year 2021-22

e To discuss about the orientation to be given to the students for the academic year
Decisions taken:

e The committee decided to provide awareness about the grievance mechanism of the college
to the first year undergraduate and postgraduate students during the orientation
programme.

e The student representatives from each department were guided to work in unison with the

department faculties to resolve if any grievances were raised.
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GRIEVANCE REDRESSAL COMMITTEE
MEETING 2021-22
15/03/2022
AGENDA:-

e To discuss on the functioning of the committee
e to discuss on the various issues raised in the academic year and redress the same

Decisions taken:

e The committee recognised the need to give a department wise awareness on the grievance
mechanism of the institute.

e The department teacher and student representatives were assigned the duty to ensure the
effectiveness of the grievance committee of their respective departments.

® The grievances received and the redressal mechanism implemented was discussed to ensure
the effective working of the committee.
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